
Terms & Conditions - First Deposit Welcome Bonus

(“Promotion”)

1. By making a deposit to your Rockfort Markets Limited (“Rockfort”) Account under this Promotion you 
acknowledge you have received, read, and agree to be bound by these terms & conditions and the 
documentation available on the Rockfort website. (“Agreement”)

2. Defined terms have the same meaning as the Agreement unless otherwise specified in these terms & 
conditions.

3. The promoter, Rockfort Markets Limited, Level 2, 22 Fanshawe Street, Auckland 1010 is incorporated in 
New Zealand (FSP509766). To contact the Promoter, please email info@rockfortmarkets.com.

4. To be eligible for the 20% welcome deposit bonus, you must make an initial minimum deposit – this 
means making an initial single deposit of at least $250 USD or the equivalent in another account 
currency.

5. Your depositing of an initial minimum deposit will be deemed as acceptance of the Offer.

6. If you already have an active Account with Rockfort (an “Existing Active Account”) in the same name, 
you will not be eligible to participate in this Promotion.

7. This Promotion is not available to the following Clients:

a. A Rockfort Client who has closed their existing Rockfort Account and reopened a new Account;

b. Rockfort Clients who are referred through an Introducer.

8. If the criteria in clause 5 is met and you are not excluded by clause 7, 8 or 13,

a. Contact the Rockfort Markets Customer Service team at Info@Rockfortmarkets.com to inform 
them that you’ve met the Promotion requirements. Once relevant Account checks have taken 
place, the trading bonus will be applied to the eligible Rockfort Markets Account; a trading credit 
will be deposited in the currency of the eligible Rockfort Account.

b. The trading bonus will be deposited in the currency of the Trading Account you have with Rockfort
c. A maximum trading bonus of USD 10,000  or equivalent, will be paid per client.

9. The trading credit is for trading purposes only and cannot be withdrawn, transferred to another person, 
another person’s trading account, redeemed for cash or exchanged for other goods and services.

10. You agree, understand and acknowledge that accepting the Offer and participating in this Promotion is not 
an intentional inducement to acquire, dispose of or continue to hold any of Rockfort’s products.

11. You agree, understand and acknowledge that accepting the Offer and participating in this Promotion is not 

a recommendation or advice in relation to the suitability of Rockfort’s products for your particular 
financial circumstances, situation or needs. Before accepting the Offer and participating in the Promotion, 
you should make your own assessment about the suitability of trading in Rockfort’s products and consider 
the applicable client disclosure documents available on the Rockfort website.

12. The Offer and Promotion are not applicable to Rockfort staff or their relatives, spouses or partners.

13. This Offer and Promotion is limited to one Account per person, even if they hold multiple Accounts.

14. Rockfort reserves the right to amend or cancel this Offer and Promotion without notice at any time

in the future and withdraw the Trading Credit.

15. If your Rockfort Account Equity balance falls below the credit balance the trading credit will be

removed and your open trades will be closed.

16. The trading credit will expire 3 calendar months after the initial first-time deposit at 11:59:59 PM UTC

("Trading Credit Expiry") and will be removed from your account

17. If a Client withdraws funds prior to the Trading Credit Expiry time, the trading credit will be removed. Note 

also that the removal of the trading credit could result in the closure of some or all of your trades

if you do not maintain sufficient funds.

18. If Rockfort suspects that you have abused or attempted to abuse this Offer or Promotion, or otherwise 
acted with a lack of good faith towards us, we reserve the right in our sole discretion to deny, withhold or 

withdraw the trading credit and if necessary, to cancel any terms and conditions with respect to this
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Promotion and your Account, either temporarily or permanently, or terminate your access to the service

and/or block your Account.

19. If Rockfort subsequently discovers that the individual is, in fact, not eligible to participate in the

Promotion, Rockfort may at its discretion reverse the trading credit. No individual shall be entitled to any

payment or compensation from Rockfort, should any trading credit be forfeited or reclaimed.

20. Rockfort shall not be liable to any Account holder or any other persons for any loss or damage

arising in connection with the Offer or Promotion, including without limitation, any error in

computing or any breakdown or malfunction in any computer system or equipment.

21. Minimum initial deposit and maximum trading credit threshold values are specified in terms of USD but

will be applied to Accounts in their relevant currencies using the equivalent conversion value of that

currency. The conversion will be based upon the spot rate at the time that each deposit is made to the

eligible Rockfort Account

22. Rockfort reserves the right to modify, change or terminate this Offer and Promotion at any time without

any prior notice to you and without your consent.




