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1. Overview 
The following procedure explains how Rockfort Markets client applications are accepted and processed. 
This also covers details regarding necessary documents, the handling of funds, and email correspondence 
sent to the clients. 

 

2. Data Entry into the client database 
2.1 Web Applications  
Clients must complete the online application form. This data will be automatically uploaded into the 
account database (SalesForce).  The web site incorporates an electronic ID checking facility, this will 
generate a results manifest which will be stored with the application.  If the electronic ID checking is 
successful, ID and address proof are no longer required.  See the CDD Policy for more details.   New 
applications received via the web site will be allocated to a sales person and they must ensure that the 
system has captured all the following documents:  

• Copy of ID issued by a government agency (if electronic check failed) 
• Proof of Address (Utility Bill, Bank Statement, etc.) – must be a document issued by a 

government agency or private business; NO ENVELOPES (if electronic check failed) 
• Signature Page 
• PDS Acknowledgement 

Client correspondence and scanned images should be mailed to info@rockfortmarkets.com 

The company has an obligation to make sure the client has received the PDS before they start trading.  
On the web version, a link to the PDS will be shown at the top of the application screen and there will be 
a check box at the end for the client to confirm they have received the PDS.  The submit application form 
will only be available once the client has clicked on the download PDS link. 

Once a new account has been loaded into the database it is marked ready for compliance check. 

3. Compliance check 
An authorized person checks the application for compliance.  This includes: 

1. Checking that all the documents have been provided, are legible and match the application. 
2. Application meets Customer Due Diligence (CDD) rules as outlined in the separate Customer 

Identification and Verification Policy.  This includes the companies Anti Money Laundering (AML) 
and Counter Terrorism Financing (CTF) requirements. 

3. That the customer is suitable to trade derivatives, is at least 18 years of age and has provided a 
valid email address. 

4. That the application seems reasonable based on expected customer profiles. 
5. Assessing whether the retail investor can understand the particular type of derivative and the 

risks involved.  This includes assessing their income and wealth levels, their previous experience 
with trading derivatives and other financial products and their general knowledge of risks and 
margin trading.  Several questions are asked in the application to make this assessment.  The 
person checking the application uses this information to assess suitability.  If, based on the 
information we consider they do not have the ability to understand we must turn down the 
application and not trade with them.  If they don’t provide the information we need to make the 
assessment, we must warn them that without such information there is a strong risk we will not 
be able to assess whether they have the necessary ability to understand the derivative and the 
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risks involved and so not be able to accept their application. See appendix A for more details on 
the suitability check. 

3.1 Accepting and rejecting clients 
To be registered as a client, a person or company must: 

• provide to Rockfort Markets all information which Rockfort Markets requires, as set out in the 
application process on the Rockfort Markets website; 

• disclose all information that a reasonable person would wish to consider for trading in Rockfort 
Markets’ derivative products; 

• be otherwise acceptable to Rockfort Markets at Rockfort Markets’ absolute discretion. 

Rockfort Markets retains absolute discretion in any determination of suitability and the appropriateness 
of any client. 

Rockfort Markets reserves the right at any time to:  

• not accept any person or company as a client; 
• revoke, suspend or terminate the registration of any person or company as a client; or 
• restrict the activities of any client, including allowing the client to only close open positions. 

This will include situations where Rockfort Markets has information, believes or has cause to believe that 
the applicant, or any person representing the applicant (such as a director or manager) has, in registering 
to use Rockfort Markets' service, or where using Rockfort Markets' service: 

• engaged in conduct that is misleading or deceptive or likely to mislead or deceive; 
• made a false or misleading representation in contravention of section 22 of the Financial 

Markets Conduct Act 2013 (‘FMCA’); 
• made an unsubstantiated representation in contravention of section 23 of the FMCA; 
• has wilfully omitted any information that would influence Rockfort Markets’ decision to accept 

an applicant as a client; or 
• has otherwise been in breach of any of the terms under which Rockfort Markets provides any 

service or access to its website. 

During our assessment of a potential client, if we discover any information which is not consistent with 
the information provided to us by or on behalf of the potential client, we will seek clarification of this. 
Ultimately if we are not satisfied with any information or explanations provided, we will exercise our 
discretion to not register the client. 

If the application fails, the authorized person must reject the application and add a note in the system to 
indicate why.  The application is returned to the sales person, who may gather further 
information/documents or inform the applicant their application has been rejected. 

The Head of Operations and Compliance designates an authorized person, and compliance checks are the 
responsibility of the Head of Operations and Compliance.  When there is a dispute about an application, 
the decision must be referred to the Head of Operations and Compliance, who has ultimate responsibility 
for such approval inside the business. 

Once the application has been approved, it is updated as approved and passed to finance/back office 
team for account creation. 
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4. Account Creation  
The finance/back office team will create a new account in the MT4 system and send out a standard 
welcome email.  Attached to this email will be a copy of the PDS and the client agreement.   

This email will contain the: 

• Welcome message 
• Login information; username, initial password, login instructions 
• How to make a deposit 
• PDS 
• Client Agreement 
• Contact information for customer services 
• Explanation that this email will be followed by a funding email at which point trading can 

commence 

The PDS is also available on the web site and on request from customer services and will already have 
been agreed to by the client in the application process.  It will be attached to the paper application form 
or displayed on online when the client clicks they agree to the PDS.  The PDS will be updated by the 
compliance team as required.  Only the latest version of the PDS should be issued and any templates 
must be updated every time there is a PDS update.  See the separate Advertising and Disclosure policy for 
details. 

5. Account Funding  
 
5.1 Accounts funded at the same time application is submitted  
For accounts that are funded at the same time they were opened, the Finance/Back Office team will 
credit the trading account once the account has been set up and the funds have been processed. 

5.2 Accounts funded after the account has been created  
The salesperson will issue clients an email to remind them to fund their accounts. 

Note: Funds must never be credited until they are confirmed.  See Client Money Handling Procedures for 
details. 

Regardless of when the account is funded, the Back Office/Finance team will not credit accounts until 
funds have been confirmed and cleared in Client Segregated Accounts designated by Rockfort Markets to 
hold client funds. Depending on the method of deposit, confirmation times vary. If the application is 
rejected, then funds must be returned to the account they were received from. 

Once funds are confirmed and deposited into the new account, the BackOffice/Finance team will notify 
the client via standard funding email, based on the funding email template. BackOffice/Finance team will 
also send a separate email to the sales person who was allocated the account and they may contact the 
user as a courtesy and to provide assistance with the trading platform. 

6. Account activated 
Once the client has received their welcome email, they will be able to login to the MT4 trading platform.  
When they subsequently receive their funding email, they can start trading. 
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Appendix A – Suitability check 
During the application process Rockfort Markets will collect the following information to help it assess if 
the applicant can understand the derivative and the risks involved: 

1. Financial background 
a. Employment status (employed, student, self-employed, retired, unemployed) 
b. Source of funds 
c. Annual income category 
d. Value of savings and investments 

2. Knowledge, experience, and level of understanding about derivatives 
a. Trading frequency in last 3 years for traded forex/CFDs, other leveraged products and 

shares/bonds using the categories (frequently, regularly, rarely, never) 
b. Working knowledge and understanding of trading derivatives and relevant risks? (from 

working in relevant financial role, from professional or academic 
education/qualification, from attending CFD/Forex training, from direct experience 
trading over 3 years, or other reasons) 

Based on the information provided we can assess the suitability of the derivatives for the client, including 
their ability to understand the type of derivative and the risks involved.  

This assessment will consider: 

• the level of wealth and so the impact of losses that may occur from trading; and 
• level of experience and knowledge to see if they fully understand the risks and how to mitigate 

these when trading. 

A suitable client is one that has a good understanding of margin trading and its risks and has enough 
assets to sustain losses that may occur from trading without a major impact on their lifestyle.   

If asset levels are low or experience is lacking, the application should be rejected or referred back to the 
client.  If the application is referred back, this may be with further information about the risks of margin 
trading or suggestions that they first complete relevant training courses. 

 


